
NEW HOME CONSTRUCTION CONTRACTOR 
REGISTRATION NOTICE 

 
A CERTIFICATE OF REGISTRATION AS A NEW HOME CONSTRUCTION 
CONTRACTOR DOES NOT REPRESENT IN ANY MANNER THAT THE 
CONNECTICUT DEPARTMENT OF CONSUMER PROTECTION ENDORSES THE 
QUALITY OF THE CONTRACTOR'S NEW HOME CONSTRUCTION WORK OR THE 
CONTRACTOR'S COMPETENCY TO ENGAGE IN NEW HOME CONSTRUCTION. 
 
ACCORDINGLY, YOU ARE ADVISED TO: 
 
(1) REQUEST FROM THE CONTRACTOR A LIST OF CONSUMERS OF NEW HOMES 
CONSTRUCTED TO COMPLETION BY THE CONTRACTOR DURING THE 
PREVIOUS TWENTY-FOUR MONTHS, 
 
(2) CONTACT SEVERAL INDIVIDUALS ON THE LIST TO DISCUSS THE QUALITY 
AND THE TIMELINESS OF THE CONTRACTOR'S NEW HOME CONSTRUCTION 
WORK, AND 
 
(3) CONTACT THE DEPARTMENT OF CONSUMER PROTECTION TO VERIFY THE 
REGISTRATION INFORMATION PRESENTED BY THE CONTRACTOR AND TO 
ASCERTAIN THE CONTRACTOR'S COMPLAINT HISTORY WITH THE 
DEPARTMENT. 
 
IN ADDITION, YOU ARE ADVISED TO DISCUSS WITH THE NEW HOME 
CONSTRUCTION CONTRACTOR: 
 
(1) WHETHER THE CONTRACTOR HAS A CUSTOMER SERVICE POLICY AND IF 
SO, THE IDENTITY OF THE PERSON DESIGNATED TO ASSIST YOU IN 
RESOLVING ANY COMPLAINT ABOUT THE CONTRACTOR'S WORK,  
 
(2) WHETHER THE CONTRACTOR WILL HOLD YOU HARMLESS FOR WORK 
PERFORMED BY ANY SUBCONTRACTOR HIRED BY THE CONTRACTOR, AND. 
 
(3) THE INSTALLATION OF AN AUTOMATIC FIRE EXTINGUISHING SYSTEM. 
 
THIS NOTICE DOES NOT CONTAIN AN EXHAUSTIVE LIST OF THE INQUIRIES YOU 
SHOULD MAKE BEFORE CONTRACTING WITH A NEW HOME CONSTRUCTION 
CONTRACTOR.  ADDITIONAL INFORMATION TO ASSIST YOU IN YOUR SELECTION 
OF A NEW HOME CONSTRUCTION CONTRACTOR MAY BE OBTAINED BY 
CONTACTING THE CONNECTICUT DEPARTMENT OF CONSUMER PROTECTION. 
 
As amended by Public Act 06-73 (effective May 30, 2006) 


